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Paediatric Speech and Language Therapy 

The service provides assessment, diagnosis, advice and therapy for 

children & young people aged 0 – 18 years (19 when significant 

learning difficulties are present) with communication difficulties or 

problems with feeding and swallowing.   

Aims: 

 To provide support at universal targeted and specialist levels 

depending on the child’s needs. 

 To provide an individual assessment, diagnosis and advice 

service, when required, to recommend strategies to support 

children & young people with speech, language and 

communication needs to have optimum functionality. 

 To provide a therapy service, when the unique input of a speech 

and language therapist is required, to enable communication 

partners to support children & young people to fulfil their 

communication potential, targeting receptive/expressive 

language, speech, fluency and functional communication. 

 To ensure children & young people are managed to maintain a 

safe swallow. 

 

Objectives: 

 To support other agencies, including schools, in identifying those 

children who require SLT support 

 To provide an appropriate assessment of the child’s 

communication needs, which identifies whether those needs 

should be met through direct support from the SLT service, or 

through support from other partners e.g. schools. 

 To offer evidence-based interventions which require the unique 

skills of a speech and language therapist to deliver. 
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 To work in partnership with other services and agencies to link 

families to appropriate support and to support a SLCN system 

that works across universal, target and specialist approach. 

 To increase parent/carer/professional understanding of 

communication and feeding difficulties, and steps to take to 

minimise the impact of those difficulties. 

 

Interdependence with other services/providers 

The Service works with others to support a child’s speech, language 

and communication (SLCN) in in all areas of their life. The Service 

works closely with others, including parents and carers, mainstream 

and special schools in the borough and other professionals.   

 

What will be the offer going forward through the phases of 

Covid? 

With Covid we have had to……. 

 Redesign service delivery to fit with the Virtual First 

approach (RCSLT  2020/ Trust guidelines 2020) 

 Deliver telephone consultations 

 Prepare for video consultations 

 Prepare for face to face consultations 

 Implement robust infection control guidelines 

The service is adopting a ‘Virtual First’ approach in line with the 

Royal College of Speech and Language Therapist guidelines and 

UHB NHS Trust recommendations. 

This means that more consultations will happen via telephone and 

video. Schools are welcome to link in to the video consultations 
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and we will continue to provide written guidelines for staff to 

follow. There are also on-line resources on the website: 

https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-

therapy/ 

We are available on the phone – 0121 722 8010,  

Monday to Friday 08.00-16.00. 

We are developing a number of online materials to support 

children at universal, targeted and specialist levels. We will 

continually update our service website to incorporate this 

information. 

Special schools 

Due to the need for a more holistic approach in order for children 

parents and education staff to benefit from a balanced system, from 

September, special schools will have access to a ‘team’ of therapists, 

rather than a single therapist. Concerns about a child’s Speech, 

Language or communication Need (SLCN) will now be discussed at 

termly meetings which will be planned in the diary and will take 

place between a therapist and Head Teacher/member of the Senior 

Leadership Team.  

 The service will continue to work with schools to consider which 

children require universal strategies, targeted or specialist 

support. The service will continue to work with schools to 

support a SLCN system that works across universal, target and 

specialist to achieve a 24/7 approach. 

 

 School staff and parents will have 24 hour access to Universal 

strategies online, allowing them to refer to these at any time 

they require  

https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-therapy/
https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-therapy/
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 Schools will have regular protected time to meet with SLT 

Coordinators to discuss children’s needs and any other questions 

they may have 

 Greater collaboration of school staff and SLTs in prioritising our 

resource for those children in greatest need of direct SLT support 

 Greater involvement of school staff and parents (in collaboration 

with the SLT) for joint goal setting for children with higher levels 

of communication need 

 Schools to request training on particular topics or particular 

conditions. 

 School staff to continue to take ownership of SLT targets and to 

re-refer (through the new meeting ‘fast-track access’ system) to 

SLT if they require targets updating 

We will discuss how we can work together further at our initial 

meetings in the new school term. 

 

The Early Years Speech and Language Therapy Service  

This service is commissioned by SMBC to provide assessment and 

support to children in early years settings with a high number of 2 

year funded places. These settings are agreed with the Local 

Authority and CCG health commissioners. Support to our current 

settings will continue. We continually review our service provision 

and we are working to extend support to practitioners in baby rooms 

(age 0 – 2), and provide support to settings and practitioners for 

children over the age of 3 (instead of transferring children to the 

core service).  

 

Paediatric Occupational Therapy 
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Occupational therapy provides practical support to empower people 

to enable people to do the activities (or occupations) that matter to 

them at home, where they are productive and during their spare 

time. 

The primary aim of this service is to support the occupational 

performance of children and young people whose motor, process or 

sensory difficulties affect their participation in everyday activities at 

home, at school and at play. In doing so the service aims to improve 

self-care skills, access to play and leisure as well as increase 

achievement and engagement with education.  

The service offers an assessment, advice and consultation service for 

children with a range of sensory, motor and process difficulties. The 

service does not offer ongoing therapy. Ongoing therapy is provided 

by anyone who spends time with the child to achieve a 24/7 approach. 

This may include families, teachers and parents/carers. Advice and 

recommendations will continue to be provided in a full report 

following a child’s assessment. 

 

Occupational therapists are concerned with facilitating 

children’s/young people’s occupational performance in activities of 

daily living at home, at school and at play. This is achieved by: - 

 

 Working in partnership with children and families, teachers and 

other agencies that are involved with the child. To enable 

parents/teachers/other adults to provide an environment that 

supports a young person’s occupational performance. 

 Assessing children’s sensory, motor and process skills, and their 

impact on a child’s performance;  

 Understanding the environmental factors that influence a child’s 
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occupational performance; 

 Making recommendations that will improve a child’s occupational 

performance within their own environments.  

 

The service began embarking on a whole service redesign (Dec/Jan 

2020) to move towards a three tier Universal, targeted and specialist 

model of service delivery. 

 

What will be the offer going forward through the phases of 

Covid? 

With Covid we have had to……. 

 Continue to redesign service delivery  to fit a Universal, 

targeted and specialist model and incorporate a Virtual First 

Approach (RCOT  2020/ Trust guidelines 2020) 

 Continue to deliver telephone consultations 

 Prepare for video consultations 

 Prepare for face to face consultations 

 Implement robust infection control guidelines 

 

The Occupational Therapy provision will not change in terms of the 

model followed. The service however is adopting a ‘Virtual First’ 

approach in line with the Royal College of Occupational Therapist 

guidelines and UHB NHS Trust recommendations. 

This means that more consultations will happen via telephone and 

video. Schools are welcome to link in to the video consultations 

and we will continue to provide written guidelines for staff to 

follow. There are also on-line resources on the website: 
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https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-

therapy/ 

We are available on the phone – 0121 722 8010,  

Monday to Friday 08.00-16.00. 

We are developing a number of online materials to support 

children at universal, targeted and specialist levels. We will 

continually update our service website to incorporate this 

information. 

 

The Physical Needs Occupational Therapy Service  

 

The Physical Needs team aims to develop, recover, or maintain 

various necessary skills for children with physical, cognitive, or 

developmental difficulties. We offer advice and/or recommendations 

for equipment aids depending upon the child’s needs and goals. 

 

The Occupational Therapy provision will not change in terms of the 

model followed. The service however is adopting a ‘Virtual First’ 

approach in line with the Royal College of Occupational Therapist 

guidelines and UHB NHS Trust recommendations. 

Once a child has been assessed by our team, a seating 

pack/information will be sent to school which contains information 

and important phone numbers such as the Physical Needs 

Occupational Therapist and the seating representative for a child’s 

chair. 

For further information about Occupational Therapy please visit the 

website at: 

https://childrenscommunitytherapies.uhb.nhs.uk/occupational-

therapy/ 

https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-therapy/
https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-therapy/
https://childrenscommunitytherapies.uhb.nhs.uk/occupational-therapy/
https://childrenscommunitytherapies.uhb.nhs.uk/occupational-therapy/
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Special School Nursing Team 

The Special School Nursing service offer continues as normal for all 

children accessing school. From September 2020 special school 

nurses will be providing face to face, on site support daily at 

Reynalds Cross School and Merstone School and once weekly at 

Forest Oak and Hazel Oak Schools. 

Any children remaining at home will receive pre-arranged contact 

from the special school nurse team for advice and support in relation 

to a child’s health and well being needs. 

The Special School Nurses continue to act in a clinical, supportive and 

signposting capacity and will continue their multi disciplinary liaison 

with all therapy services. 
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Paediatric Physiotherapy 

 

The paediatric physiotherapy service provides a community advice 

and assessment service and recommends strategies to support 

children with gross motor delays, neurological and neuromuscular 

conditions and musculoskeletal conditions before the age of 7 years 

(over 7 years are seen by the adult musculoskeletal service). 

 

The service also provides a community respiratory service for 

children with complex disabilities in whom respiratory pathology is 

the major contributing factor to reduced quality of life, morbidity and 

mortality. The service provides proactive respiratory care and 

improved access to specialist respiratory equipment in the treatment 

of sub acute and chronic respiratory conditions. 

 

Levels of intervention include:- 

 Acute/Short Term – Musculoskeletal for children under 7 years 

of age 

 Long Term – Neurodevelopmental and respiratory conditions 

requiring ongoing assessment / treatment / monitoring / 

provision of equipment / referral to Paediatricians / Orthopaedic 

Consultants etc.  

 Palliative/End of Life respiratory care – provide advice and 

guidance and advice to parents/carers and Children Community 

Nurses. 

 

 

In accordance with NICE guidelines (NICE: Spasticity in under 19s: 

management. Clinical guideline [CG145] Published date: 25 July 2012 
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Last updated: 29 November 2016; NICE: Cerebral palsy in under 25s: 

assessment and management, NICE guideline [NG62] Published date: 

25 January 2017d), the paediatric physiotherapy service advises a 24-

hour postural management strategy to prevent or delay the 

development of contractures or skeletal deformities in children with 

neurological, neurodevelopmental and neuromuscular conditions. 

This approach also enables the child or young person to take part in 

activities appropriate to their stage of development and aids gross 

motor development. This approach is endorsed by the APCP 

(Association of Paediatric Children’s Physiotherapists) and the CSP 

(Chartered Society of Physiotherapists) and has been adopted 

nationwide including by our neighbouring service, Birmingham 

community paediatric physiotherapy service. See: 

(https://www.bhamcommunity.nhs.uk/patients-public/children-and-

young-people/services-parent-portal/paediatric-physiotherapy-

service/postural-care-pathway-film/) 

 

As per aforementioned NICE guidelines, the paediatric physiotherapy 

service offers training to parents and carers involved in delivering 

postural management strategies. Where appropriate, anyone who 

spends time with the child should be trained in the delivery of 

physiotherapy interventions in order to achieve a 24/7 approach. This 

may include families, teachers and carers who will be given training 

and support in order to work with the child throughout the day and 

outside of the sessions that the Physio staff provide.  

(Paediatric Physiotherapy 2020 Service spec) 
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Equipment provision 

The paediatric physiotherapy service is responsible for assessing 

home equipment need and referring to Equipment stores. Once 

stores have funded and delivered the equipment to home, the 

paediatric physiotherapy service arranges with the appropriate 

company representative for the equipment to be set up and for a 

physiotherapist to be present, if required by the company. Advice is 

given to parents on how to make minor adjustments to the 

equipment and the service reviews the equipment once a year, or at 

parents’ request. Equipment stores are responsible for the on-going 

upkeep and service of home equipment. 

Education is responsible for school equipment. The paediatric 

physiotherapy service will send a copy of the equipment assessment 

quote to school. School are responsible for ordering and funding the 

equipment. School can arrange with the appropriate rep for the 

equipment to be set up and we will provide a physiotherapist to be 

present, if requested and required by the company. School staff are 

responsible for making minor adjustments to the equipment and 

Education for any on-going upkeep and service. The physiotherapy 

service and the equipment companies can provide advice and the 

equipment companies all offer training for staff.  

 

What will be the offer going forward through the phases of 

Covid 

With Covid we have had to:  

 Redesign service delivery to fit with the Virtual First 

approach (CSP 2020/ Trust guidelines 2020) 
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 Deliver telephone consultations 

 Prepare for video consultations 

 Prepare for face to face consultations 

 Implement robust infection control guidelines 

 

The physiotherapy provision will not change in terms of the model 

followed. The service however is adopting a ‘Virtual First’ model in 

line with the Chartered Society of Physiotherapy (CSP) guidelines 

and UHB NHS Trust recommendations. 

This means that more consultations will happen via telephone and 

video. Schools are welcome to link in to the video consultations 

and we will continue to provide written guidelines for staff to 

follow. There are also on-line resources on the website: 

https://childrenscommunitytherapies.uhb.nhs.uk/paediatricphy

siotherapy/ 

and we are available on the phone – 0121 722 8010  

Monday to Friday 08.00-16.00. 

We can also offer regular protected time to meet with a 

Physiotherapist to discuss children’s needs and any other questions 

they may have. 

We would like to achieve: 

 

 Greater involvement of school staff and parents (in collaboration 

with the physio) for joint goal setting for children with higher 

levels of need 

https://childrenscommunitytherapies.uhb.nhs.uk/paediatricphysiotherapy/
https://childrenscommunitytherapies.uhb.nhs.uk/paediatricphysiotherapy/
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 Schools to feel empowered to play their role in the 24/7 care of 

these children with physical needs. 

 Empowerment of school staff to take ownership of their role in 

the child’s physical care 

 Greater understanding that the delivery of physiotherapy 

changes in line with medical research to provide better 

outcomes for children 

 

We will discuss how we can work together further with special 

schools at our initial meetings in the new school term. 
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Specialist Assessment Service for difficulties that may 

indicate an Autism Spectrum Disorder 

The service provides assessment, diagnosis and advice for children & 

young people aged 0 – 18 years with difficulties that may indicate a 

possible Autistic Spectrum Disorder.    

 

Parents or professionals can refer into this service but service access 

criteria are in place before a child can be considered for this highly 

specialist level of assessment.  

 

The access criteria are based on international guidance for the 

diagnosis of Autistic Spectrum Disorders  

 

Aims of the service:  

The service provides a comprehensive diagnostic assessment ensuring 

all other explanations for presenting difficulties are considered.  

 

The assessment will be led by a case lead and will involve other team 

members for a range of professional backgrounds if required.  

 

Assessment is based on information being gathered from a range of 

sources including: Parents, schools and also any professionals that 

may know that child well across health, educational and social care 

and other services.  

 

At the conclusion of the assessment period the service will provide a 

diagnosis of an Autistic Spectrum Disorder if appropriate and/or an 

alternative explanation of difficulties.  
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At conclusion of the assessment a report is provided and circulated to 

all those involved with the child with parent/child permission  

  

Objectives: 

 To support other agencies in identifying those children who 

require an Assessment for an Autistic Spectrum Disorder  

 To provide a diagnostic assessment  

 To work in partnership with other services and agencies to link 

families to appropriate support  

 To increase parent/carer/professional understanding of Autism 

and a child’s profile of strengths and needs.  

 

Interdependence with other services/providers 

 

The Service works with others including parents and family 

members, all types of schools and pre-school settings, health care 

teams ands staff, local authority teams from schools and specialist 

services,  voluntary organisations, and other agencies as appropriate.  

 

 

What will be the offer going forward through the phases of 

Covid? 

 

With Covid we have had to……. 

 Redesign service delivery to fit with the Virtual First 

approach (Trust guidelines 2020) 

 Redesign assessment content to ensure safe collection of 

evidence using new approaches.  

 Deliver telephone consultations 
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 Prepare for video consultations 

 Prepare for face to face consultations 

 Implement robust infection control procedures  

 Develop on line materials and advice packages  

 

The service offered will not change in terms of the model followed. 

The service however is adopting a ‘Virtual First’ model in line with 

professional guidelines and UHB NHS Trust recommendations. 

This means that more aspects of diagnostic assessments will 

happen via telephone and video. There are a wide range of 

resources on the website for both parents and professionals: 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-
service/about-the-specialist-assessment-service/ 

 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-
assessment-service/service-feedback-from-children-young-people-and-
families/ 

 

We are available on the phone – 0121 722 8010   

Monday to Friday 09.00-16.00. 

 

 

 

 

 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/about-the-specialist-assessment-service/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/about-the-specialist-assessment-service/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/service-feedback-from-children-young-people-and-families/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/service-feedback-from-children-young-people-and-families/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/service-feedback-from-children-young-people-and-families/
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Specialist Assessment Service for children with complex 

medical and/or developmental need. 

The service provides assessment, diagnosis, therapy and advice for 

children up to the age of 5 years with significant medical needs or 

difficulties that impact across all areas of their development. .    

 

The team consists of a paediatrician, a Specialist Speech and Language 

Therapist, Specialist Occupational Therapist, Specialist 

Physiotherapist and a Specialist Teacher who is part of the Specialist 

Inclusion Support Service Early Years team.   

 

Aims of the service:  

The service provides a comprehensive assessment across all areas of 

a child’s development ensuring all explanations for presenting 

difficulties are considered, on going therapeutic support and advice to 

parents /professionals and settings involved with the child.   

 

The assessment is led by a case lead and will involve all other team 

members.  

At conclusion of the assessment period a report is provided and 

circulated to all those involved with the child with parent/child 

permission.   

Objectives: 

 To provide a holistic assessment and diagnosis where 

appropriate  

 To work in partnership with other services and agencies to link 

families to appropriate support  

 To increase parent/carer/professional understanding of a child’s 

profile of strengths and needs.  
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 To meet the therapeutic and learning needs of the child in a 

joined and co-ordinated way.  

 

Interdependence with other services/providers 

 

The Service works with others including parents and family 

members, all types of schools and pre-school settings, health care 

teams ands staff, local authority teams from schools and specialist 

services,  voluntary organisations, and other agencies as appropriate.  

 

 

 

What will be the offer going forward through the phases of 

Covid? 

With Covid we have had to……. 

 Redesign service delivery to fit with the Virtual First 

approach (Trust guidelines 2020) 

 Redesign assessment content to ensure safe collection of 

information using new approaches.  

 Deliver telephone consultations 

 Prepare for video consultations 

 Prepare for face to face consultations 

 Implement robust infection control procedures  

 Develop on line materials and advice packages  
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The service offered will not change in terms of the model followed. 

The service however is adopting a ‘Virtual First’ model in line with 

professional guidelines and UHB NHS Trust recommendations. 

This means that more aspects of both assessments and 

therapeutic interventions will happen via telephone and video.  

For example the:   

The Physiotherapist will demonstrate to parents and professionals, 

therapeutic handling and how to incorporate this into daily 

activities.  

The Occupational Therapist will assess for equipment needs and 

will demonstrate moving and handling techniques to parents and 

professionals. This would in the first instance be carried out via 

video links or if necessary would be carried out in a child’s home 

or educational setting.  

The Speech and Language Therapist will offer communication 

assessment and advice. This would in the first instance be carried 

out via video links or if necessary would be carried out in a child’s 

home or educational setting.  

This means that more aspects of the team’s work will happen via 

telephone and video. There is a wide range of information on the 

website for both parents and professionals: 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-

service/about-the-specialist-assessment-service/ 

There are a wide range of resources on the website for both parents 

and professionals: 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-
service/about-the-specialist-assessment-service/ 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/about-the-specialist-assessment-service/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/about-the-specialist-assessment-service/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/about-the-specialist-assessment-service/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/about-the-specialist-assessment-service/
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https://childrenscommunitytherapies.uhb.nhs.uk/specialist-
assessment-service/service-feedback-from-children-young-people-and-
families/ 

The service is available on the phone – 0121 722 8010   

Monday to Friday 09.00-16.00. 

 

 

 

 

 

 

 

 

 

 

https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/service-feedback-from-children-young-people-and-families/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/service-feedback-from-children-young-people-and-families/
https://childrenscommunitytherapies.uhb.nhs.uk/specialist-assessment-service/service-feedback-from-children-young-people-and-families/

