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SEND Service update 

This week has been another busy one, as we plan with school leaders, how to 

meet the government’s ambition for more pupils to begin to return to school from 

the 1st June; should conditions be met that this can be done safely.   You will 

have received a letter from Louise Rees, Director of Children’s Services and 

Skills, detailing the plans in Solihull, with the key priority being for the council 

and schools to ensure the safety of your child.  

The order of priority for increasing numbers of children returning to school, as 

outlined by the government, is detailed below:  

 The children of key workers and pupils who already qualify for a place 

under current government guidance  

 Nursery aged pupils  

 Reception aged pupils  

 Pupils in year 1 and year 6.  

Solihull’s jointly developed approach, involves individual schools’ carrying out 

detailed risk assessments, which will drive their opening dates.  It is anticipated 

that some schools will be ready to open to certain year groups in the week 

beginning 1 June, others will need longer, some will have part time attendance, 

and others may not.  This is to ensure the safety of children and staff and so that 

school leaders are confident that they can put the right protective measures in 

place, before they open their doors to more children.  The Department for 

Education (DfE) have stated that the final decision regarding schools reopening, 

will be made on the 28th May.   

Schools are carefully considering their curriculum as increased numbers of 

children return, in addition to the support available for staff and children.  For 
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children with additional needs, including SEND, this transition back into school 

needs careful planning and the 0-25 SEND teams are working closely with 

schools to support them with this.  We are in contact with some families already 

to plan for the return of their child, but are available as a Service to support your 

family and child, through the support detailed below. 

Community Educational Psychology Service (CEPS) 

Community Educational Psychology Family line has been very successful, with 

over 80 families accessing support from last 5 weeks.  If you would like to 

arrange a consultation please call 0121 779 1734.   

Dr Louisa Jones (Senior EP) and a team of EPs have been working with a range 

of colleagues from education and health to produce transition guidance to 

support the emotional wellbeing of children, young people, families and teacher 

as they begin their transition back to school.  Although the exact date of return is 

not yet clear, Community Educational Psychologists will be contacting schools 

after half-term to arrange consultations to support settings with planning around 

the reintegration of children and young people and share the guidance. Parents 

will be able to access a webinar on supporting children through the transition 

and recovery process. Watch this space! 

The Community EP team is also producing guidance for adults working with 

children and families who may have experienced bereavement as a result of the 

COVID-19 pandemic.  These conversations are always difficult and they are 

more so when we think about the impact of social distancing. Mel Jones (Senior 

EP), is leading a team of EPs to develop best evidence guidance for settings in 

how they might approach these conversations and offer support. This will be 

available after half-term. 

Specialist Inclusion and Support Service (SISS)  

The SISS teams are continuing to work hard to support schools, SENCos and 

approximately 550 families through direct work.  All the Teams will be supporting 

the transition back into school of children who are on their caseloads, as and 

when they return to their school or Early Years setting.  For some children this 
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support will be highly personalized, for others the support will be through 

working closely with the school SENCo and other SEND services, particularly 

CEPS. 

As many of you will know, all schools have SISS named teachers attached to 

them.  Support being offered is in various forms, depending on the needs of the 

child, family and school.  It will be virtual, or face to face, depending on the 

school’s risk assessment and wishes of the family. 

Support offered includes: 

 Specific guidance to support individual children’s needs (for children on the 
SISS Team caseloads, or being supported through the High Needs SEMH 
Pathway) 

 Pre-return contact with individual pupils and families – phone, video call, 
individual pupil and parent questionnaire to assess feelings about return and 
plan accordingly etc. 

 Advice for risk assessments and reintegration plans  
 Support for school staff, including developing appropriate transition plans for 

individual pupils 
 Provision of resources for school/families e.g. social stories and pre return 

‘activities’ for pupils to do at home.  
 Guidance for all adults in school on how to manage specific issues/tricky 

situations- including scripts and prompt sheets (do’s and don’ts) for example; 
what to do if a child  struggles to separate from their parent /carer, is 
reluctant to engage with others, gets upset, discloses a worry etc. 

 Guidance on what preventative steps could be taken to ensure classroom 
and staff have an SEMH friendly approach to the return  

 Circle time/ classroom  activities for groups/small classes- addressing 
resilience, kindness, friendship for those needing support beyond class 
PSHE curriculum 

Free Training for schools - ‘Back to school after lockdown’ 
 
All schools have been offered Free Training, from the SISS SEMH and Autism 

Teams, as part of the core Local Authority offer.  The training is entitled ‘Back 

to school after lockdown’ - SEMH advice for supporting young people who are 

returning to schools.  Training will include a pack of resources, which will also be 

available on the Local offer 

https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-

send-service/siss-2/  
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Aims of the training are 

 To provide staff with confidence and knowledge to talk to children who 
may have concerns and worries and find the return to school challenging 

 To focus particularly on concerns that may arise returning to school after 
‘lock-down’ due to Covid-19 

 To share resources and to signpost to other sources of support and 
information 

Resources  

For children not yet returning to school, resources continue to be developed and 

added to the Local Offer, on the above link, for you to try at home- check out the 

SLCD, SEMH and Autism Team pages – parent information.   

To support you in getting your child ready for transitioning back to school, 

resources available include some useful social stories and a ‘thoughts, feelings 

and worries workbook’.  These resources are added to daily. 

I know many of you have enjoyed trying out some of the activities from the 

weekly SEMH Team newsletter. The theme of this week is ‘Challenge’, have a 

look at the ‘Take the 7 days challenge’ and try to learn a new skill or practice an 

existing one.  Also check out the weekly ‘Get Solihull Talking’ activities on the 

SLCD Team pages https://socialsolihull.org.uk/localoffer/education/children-and-

young-peoples-send-service/siss-2/the-speech-language-and-communication-

disorder-team/parents/  

StART 

The StART Team are continuing to contact as many families as possible at the 

moment, to see how families are getting on in the current situation and to 

answer any questions you may have. 

With the support of everyone involved in the EHCP process, StART has 

achieved 68% 20-week compliance in April, which is impressive, given the 

current situation. 

Judith Watts has re-joined SMBC StART to cover Shal Westerman’s 

maternity.  Shal was given some lovely gifts, as she took her maternity leave 
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from last Friday.  Judy brings back a lot of experience and we all welcome her 

back into the fold. 

Parent / Carer ‘Drop in’s’ 
 
As mentioned last week, the next drop in is on 3rd June 2020 12.30 – 5pm.  If 

you would value a telephone discussion or a virtual meeting – please let Ann 

Lowe know. If you e-mail SENDenquiries@solihull.gov.uk and leave your 

contact details, she will get back to you to discuss your preferred style of 

‘meeting’ and to arrange an appointment 

And finally...  

As you know Ann is on annual leave this week and next, sadly not on a sunny 

beach abroad, but she has at least been able to enjoy the fabulous English 

weather we are experiencing!  So Halit will pick up next week’s newsletter and 

keep you all updated over half term. 

In the meantime, I know that this isn’t an easy time and many of you will be 

facing some difficult challenges, and have anxieties as Lockdown continues in a 

slightly new form, with things feeling a little uncertain again.  We are here to 

support, so if you do need any further help or advice, please do contact Ann for 

the ‘Drop in’s’, or the CEPS service, which is available throughout the half term 

holiday, or contact your named SISS teacher, where the service works with your 

child. In the meantime, take care of yourselves and enjoy the half term break as 

best you can. 

Best wishes 

Paula Thompson 

Specialist Inclusion Support Service Manager 

Tel: 0121 704 6690 
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