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SEND 0-25 SERVICE 
NEWSLETTER 

 SPECIAL EDITION 
 

 

May 14th 2020 

SEND Service update 

The news announced today that we are now in the 8th week of lockdown. There 

has been some cautious easing of the lockdown restrictions, enabling some 

people to return to work where social distancing can be observed and it is safe 

to do so. In addition, plans are now progressing nationally to begin to carefully 

plan for the return of some groups of children, back to school from June 1st 

2020.    

 

You may be interested to look at the DfE document, ‘Opening schools for more 

children and young people: initial planning framework for schools in England.’ 

This helpfully provides guidance to schools and partners. 

Please select this link for see the information. 

 

Work has continued to gather pace as the Council plans how we can support 

schools, children and young people with SEND during their transition back to 

school.  SISS, CEPS and SOLAR are all contributing to this forward planning.  

 

Lots of children will manage the transition well and will no doubt be pleased to 

see their teachers and friends. We recognize though that some children may 

need some support to manage this and we are working hard to make sure that 

support is available to those who need it.  

Tim Browne our new Assistant Director has almost completed his first month 
with Solihull. That has gone fast! Although Tim has not yet, ‘met’ many of his 
colleagues face to face, he has been very busy in teleconference meetings with 
us all. It is clear already that Tim has some really good ideas to support the 
positive development of the SEND 0-25 service which is great news for children 
and young people in Solihull.  
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Specialist Inclusion and Support Service (SISS)  

The current situation can be particularly difficult for families and the SISS 
service SEMH newsletter included some really excellent hints and tips for 
dealing with the challenge.  

 

Community Educational Psychology Service (CEPS) 

CEPS continue to provide daily access to support through the family 
consultation support service.  The sessions continue to be very popular, 
supporting families to explore issues and solutions.  
 
Please call 0121 779 1734 if you would find it helpful to arrange a time to talk 
with a Community EP.  Sessions run 8am-5pm every week day. 
 
To see what the family support line has to offer and how to access it, use the 
following link. 
 
https://socialsolihull.org.uk/localoffer/wp-ontent/uploads/sites/21/2020/04/CEPS-
Family-Support-Flyer-2.pdf 
 

StART 

The government has released updated guidance regarding the EHCP process. 
There has been no change in law to the statutory process. I can confirm that 
Panel 1 (Yes/No to assess) and Panel 2 (Yes/No to issue an EHCP) continue to 
take place, ‘virtually’ every week. Advice continues to be sought from partner 
agencies and we are keeping a close eye on this as some advice has been 
delayed due to the COVID19 response. 
 
Monitoring of the 20 week process for EHCPs has continued with the view that, 
although DfE have relaxed the 20 week deadline, the StART team are working 
as though there has been no amendment to the requirement.  Our intention is to 
continue as usual as far as this is possible.  
 
March 2020 compliance with 20 weeks was strong at 75% and whilst we are 
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currently finalising the April 2020 figures these look to be around 70% - with 
both of those figures remaining above the national average. 
 
 With regard to support and provision, the EHCP Plan Coordinators have been 
contacting schools to see if any resources and/or equipment, as detailed in the 
EHCP, can be supplied on a loan basis to families where a child is not attending 
school. Where is it is not possible to continue therapies or other services, ’face 
to face’ consideration has been given to whether they can be provided ‘virtually’ 
instead.   
 
Similarly, schools are doing their very best to progress annual reviews virtually 
or by teleconference wherever possible and there is an expectation that Plan 
Coordinators update the draft amended plans as usual. 
 
It is a challenge, but the service is using best endeavours to make sure EHC 
Plans and reviews continue to progress within timescales. 
 
Communication  
 
As you are aware, all SEND 0-25 service staff is working from home currently. 
This has involved some fairly complicated arrangements to ensure that 
telephone calls are answered and responded to. Unfortunately, it is only 
possible to divert the main telephone number to one alternative telephone at a 
time. This means that if there is a call taking place and another call comes 
through, you will receive the engaged tone and have the option to leave a 
message. In this event please do leave your name and a contact phone 
number and we will make sure that your call is returned.  
 
We have had a number of instances over the past couple of weeks where calls 
have come through in this way but as no message has been left, we have been 
unable to respond. Please help us to make sure we are able to return your call.   

  
Children and education 

The government announcement last week made it clear that as well as 
supporting vulnerable pupils and pupils of keyworker parents, schools will also 
be opening for specific groups of children from June 1st 2020.  
 
Schools are in the process of making contact with parents and beginning the 
discussion about what can be achieved safely and how best to do so. The 
Council recognises that’s schools and parents are best placed to understand 
how to progress the transition back to school appropriately for each of their 
children and the Council is committed to providing support where this is 
required.  
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Local Offer 
 

 Please also keep checking our Local Offer Page for updates and changes 
https://socialsolihull.org.uk/localoffer  this is our, ‘Go to’ place for updates and 
information. 
 

 Ideas will continue to be shared on the Local Offer Team Pages. Click on the name 
of the team that works with your child- for example  
https://socialsolihull.org.uk/localoffer/education/children-and-young-peoples-
send-service/siss-2/the-speech-language-and-communication-disorder-
team/parents/  

 
Parent / Carer ‘Drop in’s’ 
 
The next drop in’ on 3rd June 2020 12.30 – 5pm.  If you would value a telephone 
discussion or a virtual meeting – please let me know. If you e-mail 
SENDenquiries@solihull.gov.uk and leave your contact details I will get back to you 
to discuss your preferred style of, ‘meeting’ and to arrange an appointment. 

And finally...  

I will be on annual leave for the next two weeks and in my absence the newsletter will 
be produced by one of the other SEND 0-25 managers. I should have been on a sunny 
beach next week, but clearly in the light of COVID19 that is not possible. Although 
disappointing, disrupted holiday plans seem to pale into insignificance in comparison 
with what many families are facing.  

I leave you with the direct voice of a young woman who is working with Solihull Action 
Through Advocacy (SATA) SATA is an independent charity providing advocacy mainly 
for people with learning disabilities. It helps people develop self-advocacy skills and 
supports peer advocates in campaigning for change.   

Mia has written about her experiences of working with SATA and how she is managing 
to maintain her work and positive mental health, through COVID19 – her story is one of 
real positivity and hope and the direct voice of one of our young people. 

 

Please select this link to read what Mia says. 

  

I hope you all have a wonderful weekend.    

Kind regards 

Ann Lowe 
Head of Service - SEND 0-25  
0121 704 6690 


