
 

Family Experience Event 3rd October  

You said… We will… 
 

You said We are… We will 

Planning 

� Start Transition planning early at Year 9 

� Plan beyond EHCP 

� Timely action 

 

We have not managed to complete a transition plan for everyone in Y9 but we will get better at 

this from this year – we aim to complete a transition plan for everyone in Y9 2016/17 

 

Employment 

� Employment planning at an early stage 

� Offer what learning opportunities there are around 

apprenticeships 

� Better partnership working across the council to 

develop jobs 

� Careers Advice 

 

We are recruiting a specialist careers adviser for young people with special educational needs and 

disabilities using a European grant – employment and apprenticeships will be one of their 

priorities. 

We will work with local employers to increase the number and range of opportunities available 

 

 

Communication 

� Communication and awareness e.g. especially around 

GPs  

� Better trained teachers 

 

 

We will provide information for GPs through our partners in the CCG (clinical commissioning 

group) 

There is extensive training available for teachers – we will continue to offer this so that teachers 

are able to get the training they need when a child with new needs moves into their class 

Information 

� More information about what is out there for young 

people 

� Well shared information via Local Offer 

� Help us map out the journey – human sat nav – show 

us the map as early as you can so we can prepare for 

the journey 

� Hub for CYP with SEND to find out about things 

 

 

We are working to improve the range and quality of information on the Local Offer website 

 

We are developing promotional materials so that frontline staff can give out details about what it is 

and how to find it 

We like the suggestion of a map – we are looking into this 

 

This is the Local Offer website – it needs to be more ‘young person friendly’. We are also looking 

into using social media 

Joined up working 

� More joined up with Health 

� Pooling of budgets 

� More working across border 

� Increase Service capacity  

We agree. We are working with health, care, education colleagues and parent representatives to 

become more joined through a joint strategic plan that sets out what we are going to ‘do’ 

There is no more funding nationally, so there will not be any more staff – we will look at how we 

can things differently so that we are more efficient 

Involvement 

� Involvement of young person and family 

� Listen to young people and parents (parents know 

young people best) 

� Listen to young people as early as possible 

 

This should be at the heart of everything we do – if it’s not we need to know so that we can do 

something about it. Contact SENDIAS  for help 

This is not the same as agreeing with what you want every time – if we cannot give you what you 

want, we will explain why 

Key Worker 

� One point of contact 

� Consistent contact 

� One person to help navigate the system 

If you are supported at SEN Support level in a mainstream school, want support for services  

outside school and the SENCO is not able to help, SENDIAS will help 

If you are supported through an Education, Health and Care Plan, your Plan Co-ordinator is your 

point of contact or your supporter from SENDIAS (this may be an Independent Supporter) 

Transport 

� Personalised transport packages e.g. Commute to 

College 

Our range of graduated support for assisted travel is good. We are always working to develop this 

further and we will support personalised packages for those who eligible for the service; we aim to 

develop independence in preparation for adulthood 

Advocacy  

� More advocates for young people 

We need to do more work on this area but  SENDIAS already have a separate and important role 

in providing a service for young people – independently of any support given to parents. 

Top Priorities 



 

 

  

 

Workshops for parents 

 

We will include parents in our training for staff; we will also work with the Parent/Carer Forum to 

identify a programme of workshops for parents that cover the topics you want and need 

 

 

Support for parents and families   

 

 

We will train staff to understand how best to support you – we have some good practice but there 

is always more to learn. You can access excellent support from SENDIAS 

 

Accurate feedback from Settings 

 

 

 

 

Continuing support post 25 (I will still be disabled) 

� Enforcing accountability 

 

 

Adult Care Services provide support for those young people who are dependent on others for their 

care and safety; support is arranged to meet individual needs through a personal budget. A social 

worker is the point of contact at appropriate times – such as review or a need arising 

 

 

Something suitable for all young people and not just 

pigeon hole young people into what is available 

The range of options for young adults is growing all the time. We are currently working together to 

develop new options so that there is a wider range choices for young people – related to 

employment/work placements; social relationships within the community; independence and life 

skills; and wellbeing/being healthy. These are all the elements of a full and purposeful adulthood. 

We want to offer high expectations of all young people 

 

 

 

 


