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SoLO Short Breaks Activity Service – Parent/Carer Satisfaction 

Survey (1
st

 April 2016 – 30
th

 September 2016) 
 

Survey findings report October 2016 
 

1. Background 

 

A new contract with SoLO for the provision of community based short breaks (excluding overnight short breaks) 

commenced in March 2016. As part of the service specification it was outlined that a parent/carer satisfaction 

survey would take place on a 6-monthly basis, and the results of this would influence whether or not SoLO 

receive the payment by results element of the contract.  

 

This survey was the first to take place under these arrangements and was designed by Laura Slegg-Newton, 

Commissioning Officer in conjunction with SoLO. A draft version was shared with the Parent Carer Forum for 

their feedback. An agreed draft was then shared with Solihull Council’s Social Care Research Governance Panel 

which suggested a few minor amendments but approved the questionnaire and our approach in principle. 

These amendments were incorporated and the final draft shared with SoLO before the final version was made 

available on line throughout September 2016 for parents and carers to complete, through the survey monkey 

website. SoLO circulated the link to the survey with supporting background information. Paper versions were 

also provided by Solihull Council for SoLO to distribute to those families who were known to prefer to access 

information through these means, these included a pre-paid return envelope to ensure responding was as easy 

as possible. 

 

2. Respondents 

 

34 respondents submitted their survey responses electronically (1 of which was discounted as the “child” 

referred to was ineligible for the service due to their age (30) and hadn’t accessed any of the Short Breaks 

activities services). A further 7 responses were received via paper based questionnaires and these were then 

inputted by a member of the Commissioning Team at the Council. In total there were 40 valid survey 

responses. 

 

39 of these included postcodes. There was a good spread across postcode areas as can be shown in the graph 

below. The highest number of respondents (6) were from the B37 postcode area (which includes Kingshurst & 

Fordbridge, and Chelmsley Wood wards and parts of Bickenhill and Smith’s Wood wards, and the B93 postcode 

area (which covers most of Knowle ward and parts of Dorridge & Hockley Heath, Bickenhill and Meriden 

wards); followed by 5 responses from the B90 postcode area (all of Shirley West ward and parts of Shirley 

South, Shirley East and Blythe wards).  

 

There were a few responses clearly from non-Solihull residents – those in the B27 and B45 areas, but it can be 

presumed that these were from families where their child attends school in the borough, which makes their 

eligible to receive the service. 
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The vast majority of families had one child with a disability, 5 respondents had 2 children with a disability and 1 

respondent had 4 children with a disability. 

 

There was a good age range of children and young people with disabilities amongst the families responding to 

the survey. The largest number were secondary-school age (categorized as 11 – 15), but a good proportion 

were primary age (5 – 10) and a few were Under 5 or Over-16.  

 

 
 

 

3. Findings 

 

3.1 What short break activities had families used during the period the survey related to? 

 

All 40 respondents answered the question about which of the different types of provision they had used. A list 
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of 12 different activities were listed under headings relating to when this activity took place. The below graphs 

show the number of families who had taken part in each type of provision. 
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Parents were also able to list any short breaks activities their child had participated in during the survey period 

that weren’t listed. These were the responses received. 

 

Ice skating 

Daylight 

Timeout Saturday Club (SOLO) 

Swimming  
Youngest child will be moving to older group. Other child only just diagnosed with special needs so will be 
looking to enrol in activities. Youngest child will be attending his first week away with solo next term holiday  

Ice skating 

Saturday super friends 

I am trying for 1:1 but not having much joy 

daylight 

Get Active 

 

Some of these (Ice skating and Swimming) are actually activities that are funded through Access all Areas but 

the person completing the survey would not necessarily know that terminology, whereas the others are 

activities that are provided by SoLO but funded outside of the Council’s Short Breaks contract.  

 

3.2 How satisfied are parents/carers with the range of activities available? 

 

Respondents to the survey were in the main satisfied with the range of activities, with 33% of respondents 

saying they were “satisfied” and 57% saying they were “very satisfied”. 4 respondents  (10%) were “very 

unsatisfied”.  

 

Although respondents weren’t asked specifically for more information, within the “any other comments” 

section three of these respondents took the opportunity to comment. They said: 

“Solo provide an invaluable service for both Carers and those cared for I wish my daughter could access more 
days with them it's excellent”,  
“I didn't even know it existed , never had no information on this for my son, most activities are in Solihull main town which is 
really far away from us and I've been asking for any other activities available with no response”,  
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and “My child enjoys his activities with SolO, due to difficulty with communication he finds it difficult to interact with most 
children his own age in various clubs and it is fantastic he has his own clubs that give him a little more independence from his 
parents. I can only say the staff at SolO are wonderful. Well done SolO.”  

None of these concerns actually seem to relate to the range of activities available, so we will need to consider 

rewording this question the next time the survey is run. 
 

 
 

3.3 How easy did parents/carers find it to get the necessary information from SoLO to be able to use the 

activities? 

 

Respondents to the survey in the main found it easy to get the information needed from SoLO about the 

activities they run, and how to access them, with 40% saying they found it “easy”, and 55% saying they found it 

“very easy”. Just 2 respondents (5%) said they found it “difficult” to access the information they needed. 

 

Although respondents weren’t asked specifically to provide their reason for this, these two respondents wrote 

the following in the ‘any further comments’ box: 

“I didn't even know it existed , never had no information on this for my son, most activities are in Solihull main town which is 

really far away from us and I've been asking for any other activities available with no response” and  
“Would like more information”. 
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3.4 How confident did parents/carers feel in leaving their son/daughter at the activity? 

 

All respondents felt confident in leaving their child at the activity, 27% of respondents said they felt 

“confident” and 73% said they felt “very confident”. A few respondents decided to add additional 

comments to their response, they said: “Friendly staff who knew my child”, “Knowing how they work, 
what they do, and having used them repeatedly we know some staff very well. Just general experience 
of using them previously.” “All the staff have been warm and welcoming if my daughter didn't bond with 
them she wouldn't enjoy going.” And “Solo cater for my sons needs with ease and I can relax knowing 
he is in safe hands”.  
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3.5 How satisfied were parents/carers with the timings of the activities? 

 

The vast majority of respondents of the survey were either satisfied (46%) or very satisfied (49%) with 

the timings of the activities, with just 2 respondents (5%) saying they were unsatisfied.   

 

Although respondents weren’t specifically asked to provide further information for their answers, 

both of the unsatisfied respondents provided additional commentary in the “any other comments” 

question. They said: 

“The summer activities could be longer. For fulltime working parents, 10-3pm is quite prohibitive. I tried 
to access mainstream activities, where the hours offered were 8-8pm, but my daughter struggled to fit 
in. SOLO seem to have difficulty filling vacancies for their 1:1 offering to parents” 

“The school break activities do not tend to start until 10:00, with a 15:00 pick up time. I have to go to work as there is only me 

and my daughter. I find this timing difficult to manage.” 

Although we recognise that the timings of the activities don’t coincide with typical working hours, the SoLO 

short breaks activity services aren’t intended to provide childcare whilst the parent/carer works. 

 

 
 

3.6 How satisfied were parents/carers with the cost of the activities? 

 

The Council subsidises the cost of the short breaks activities provided, but those participating are usually 

expected to make a contribution. Parents/carers were asked how satisfied they are with the cost of their 

contribution to the short breaks activity/activities attended by their daughter/son. The vast majority were 

either satisfied (62%) or very satisfied (33%), with just 2 respondents saying they were unsatisfied. As a 

response to the ‘any other comments’ question one of these respondents stated that: 

“the upcoming away weekend is quite pricy, even though subsidised.” And the other said “This is an invaluable service that 

provides structure and a safe environment to mix with friends of similar abilities that is just not available elsewhere, provides 
our only respite during school holidays and the staff are generally excellent. It would be better if the service was free or cost 

much less, as it is difficult to find the money ourselves as we cannot work due to my wife's disabilities as well as my sons.” 
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3.7 Enjoyment at activities 

 

Enjoyment at the activities is also reported to be good; parents/carers were asked whether their daughter/son 

enjoyed the activity/activities they had done with SoLO; 87% reported that their child had enjoyed it very 

much, with the remainder enjoying it either a little (1 respondent) or somewhat (4 respondents). 

 

 
 

 

3.8 Accessing a short break activity with a chosen friend or sibling. 

 

As a response to the Children’s Society report “Friendship for All” the Short Breaks contract with SoLO has built 

in the ability for disabled children and young people to access a short break alongside a chosen friend or sibling. 

Although this cannot always be accommodated it is good to see that this is beginning to happen, with 3 

respondents saying this had been the case for their son/daughter.  
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3.9 A break from caring responsibilities 

 

As well as being an opportunity for children and young people with an additional need or disability to take part 

in fun and enjoyable activities, short breaks are also designed to give parents/carers a break from their caring 

responsibilities. Parents and carers were asked in the questionnaire whether or not this benefit had 

materialized for them. Overwhelmingly respondents felt that the short breaks activities had enabled them to 

have a break from their caring responsibilities with 33 respondents saying this was true for them. 
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3.10 Overall satisfaction with the SoLO short breaks activities service 

 

To ensure that one aspect of satisfaction wasn’t unfairly weighted by Solihull Council as being the most 

important for parents/carers, respondents were asked about their overall satisfaction with the service they 

have received from SoLO. Almost all (38 respondents) said “Yes” they were satisfied, with just 1 respondent 

saying they weren’t. This equates to an overall satisfaction rate of 97.4%. 

 

 
 

3.11 Other comments about the SoLO short breaks activities service 

 

Parents and carers were asked whether they had any additional comments about the short breaks service 

provided by SoLO. In addition to the comments already mentioned in this report these were the comments 

received: 

 

No other comments 

A lovely selection of activities to suit all tastes. 
Really happy with the activities on offer, they provide a fantastic day out for my child with staff who I trust and 
give us a break for a few hours from our caring responsibilities.  

Longer days 

Excellent service  and staff  
Regarding any negative responses, please let me explain… 
Q9 - the school break activities do not tend to start until 10:00, with a 15:00 pick up time.  I have to go to work 
as there is only me and my daughter.  I find this timing difficult to manager. 
Q10 - the upcoming away weekend is quite pricy, even though subsidised. 
I would like to reiterate that Solo provide a fantastic retreat for the children and respite for the parents.  They are 
such lovely staff and very experienced.  Please give them more funding.  Thank you. [name removed] 
a little disorganised sometimes. not knowing who is looking after my child on one day and lunch coming home 
untouched on another day. better communication between scheme and parents required. 
They are a lifeline, I really don't think I could cope without the breaks. It helps us all as a family so much and 
knowing my son is safe and enjoying the fun, makes me feel confident I am doing the best for him without any 
worries. It also helps us appreciate each other much more when we are together.  
Excellent staff. 
Would be happy to pay more 

More feedback on what my child has done and who he interacted with  i.e. Did he make any friends as I can't 
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get much info from my child and he go's on transport as I can't drive.  

Without this service my child would have no access to enjoyable safe activities.  
Solo also provides a safe place for [name removed] to mix and meet other like minded children.  
Our only means of time out which I can assure you is really needed.  
My child enjoys his activities with SolO, due to difficulty with communication he finds it difficult to interact with 
most children his own age in various clubs and it is fantastic he has his own clubs that give him a little more 
independence from his parents. I can only say the staff at SolO are wonderful. Well done SolO. 
Mainly providing childcare cover whilst I work but it's also giving her opportunities to experience away from her 
family 
A invaluable opportunity for my son to access a range of activities, which he enjoys while he is being kept safe 
and under competent care of wonderful volunteers and staff. 
SOLO provides us as a family with some well needed hours of respite, whilst at the same time we know that our 
son is being well cared for and enjoying himself too.  
I am so grateful that our son access the holiday scheme this summer holiday, I do know how we would have 
done without it...thank you solo! 
The activities need to be fully assessed prior to activity being given the go ahead (sometimes information has 
not been checked through enough and children disappointed). Would love to have more sessions for our 
children but cost is an issue (around £19 for an activity is the extreme max I can afford especially when you 
have more than 1 child and they both want to attend several events). Payment scheme would be great as 
having to pay for all the activities is very expensive, maybe more notice and then parents/carers can plan to 
save for such days. Cinema trips should state nearer the time what they are going to see (majority of times our 
children have already seen the film chosen). 
My daughter loves SoLO activities and she has made a few friends, and I get to spend some time with my son 
one on one. Chelmsley Wood is a little far to drive for me, but it is worth it for the half term / summer activities. 
She will start Super Saturdays this week and I am confident she will love it. 
Solo playscheme is absolutely precious to us and our sin absolutely loves it and would be gutted if he couldn't 
access it. Knowing there's somewhere he can go that offers such wonderful care and structured activity is an 
absolute blessing. We simply can't praise them enough!!! 
This was our first time using solo over the 6 weeks holiday ,my child really enjoyed the occasional activity with 
them throughout the 6 weeks. It really helped him as well as gave me a little time with siblings, staff were really 
friendly and very helpful and would be very comfortable using solo again in the future. 
additional dates need to be provided along with different activities. 
would like a group for the age range 19 - 25 to that young people in school/college can access age-appropriate 
social activities and outings with their peer group. 
My son really enjoys the activities provided. Without solo he would have limited opportunity to spend time with 
his friends 

The breaks enable parents to give well needed attention to other children 
my son really loves the activities provided with Solo. when everything was going wrong in his life, Solo has 
been there for him.  he gets to meet with his friends, staff gauge the correct support to meet need and the 
service is bespoke to his on-going needs.  from the holiday activities, my son uses Solo PA service, which is a 
link between normalisation and social satisfaction.  The holiday activities are so, so important to my son, even 
though I rarely get a break due to day to day life commitments and being a single parent. 
Thank you Solo for everything you do. 
 
The vast majority of these comments are very positive, and complimentary about the service provided by SoLO. 
However, amongst the more adverse feedback communication does seem to be a theme. These comments will 
be shared with SoLO so that appropriate service improvements can be considered.   
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4. Outcome of the satisfaction survey findings 

 

As per section 12 of the Service Specification this contract has a 2.5% payment by results element, which will 

only be paid when the agreed outcomes have been met. The performance measure specified within the 

contract in relation to parent satisfaction is “80% satisfaction rate in year 1 working towards 95% by year 3”. 

The findings of this survey clearly demonstrate that currently this outcome measure is being met; parent 

satisfaction levels are high, with an overall satisfaction rate of 97.4% in the first 6 months of 2016/17. 

 

This survey will be repeated in six months time, but based on the responses received this time round the 

wording for the question “How satisfied are parents/carers with the range of activities available?” clearly needs 

to be amended – this will hopefully elicit more helpful responses. 

 

This report will be shared with SoLO so that the findings can be used to lead to service improvements. It will 

also be shared with the Strategic Commissioner (Children, Young People and Families) and the Head of SEND 

(Solihull Council); and will be published on the Council’s Local Offer website.   

 

 

 

Report Author: Laura Slegg-Newton, Commissioning Officer, Solihull Council 

 

 

  


